
West Bengal Real Estate Regulatory Authority
Calcutta Greens Commercial Complex (lst Floor)

1O5Ol2, Survey Park, Kolkata- 700 O75

Complaint N o. WBRERA/COM001429

Veena Bhagat ....... Complainant.

Vs.

Ideal Real Estates hrt. Ltd. Respondent.

51. Number
and date of

order

Order and signature of Authority Note of
action

taken on
order

The Complainant, Veena Bhagat represented by her husband and Co
owner, Rabindra Prasad Bhagat who appeared physically at the time of heari
of the instant Application. He has submitted hazira which should be kept
record.

The Respondent, Idea-l Real Estates Pvt. Ltd., represented by the l-earn
Advocate, Khushi Khaitan (Phone No. 9474966074 Email ID
khushi(alesaloptions. in ) who appeared online at the time of hearing of the instan
hearing. She is requested to lile hazira and vakalatnama physically or onli
which will be kept in record.

The Complainaat stated that she along w"ith her husband, Rabin
Prasad Bhagat made an Agreement for purchasing a flat from the Responde
which was to be delivered in December, 2018. The Complainant has mad
payment of 90% of the consideration atnount except the last installment
after lapse of more than seven years the flat has not been delivered.

Complainant stated that they want immediate delivery of possession as tttey
suffering from old age ailments but the Respondent has not completed the fla
and neither informed when the flat will be delivered and also they are

responding-the corespondents made by the ComPlainant
of tlle flat has been done.

No construction wor

The Complainant wants the immediate possession of the flat.

The karned Advocate for the Respondent stated that she has bee

instructed by his client that the flat qrilt be delivered within six months.

After hearing the both the parties, the Authority is pleased to admit thi
matter for further hearing and order as per t]]e provisions contained in section 31

of the Real Estate (Regulation and Development) Act, 2016 read with Rule 36 o

the West Bengal Real Estate (Regulation and Development) Rules, 2021 and g)

the following directions: -

The Complainant is directed to submit her total submission regarding

Complaint Petition on a Notanzed Affidavit annexing therewith notary attes

ocuments and a signed copy of the Com
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as in Form M'( sigred by the co-owner also) and send the Affidavits (in original
to the Authority serving a copy of the same to the Respondent, both in hard
soft copies, within 3 (thrcc) weeks from the date of receipt of this order of
Autiority by email.

The Respondent is hereby directed to submit his Written Response on
notarized affidavit rega:'ding the Complaint Petition and Affidavit of the
Complainant, annexing therewith notarj. attested/ self-attested supporting
documents including ttre photoBraphs of the instant flat of the complainant
enclosing the Registration Certificate issued by the erstwhile WBHIRA/WBRERA,
if any, and send the Affidavit (in original) to the Authority serving a copy of the
sarrre to the Complainant, both in hard and soft copies, within 3 lthree) weeLs
from the date of receipt of ttle AIlidavit of the Complainant either by post or by
email whichever is earlier.

The Ofhce of the Authority is hereby directed to add the Co-owner, Rabindra
Prasad Bhagat as Complainant No. 2 in the instant Complaint and accordingly
change the Cause Title.

The next date of hearing is 8 (etght) s from date.

(JAYANTA KR. u)
Chairperson

West Bengal Real Estate Regulatory Authority

(BHOI-ANATH DAS) 
---Member .-
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